AGENTS OF IMPACT - BOSTON - 29 SEPTEMBER 2026

Closing remarks and next steps

Jason Ostroski Field CTO NORAM, Dynatrace

Simone Pomata Principal Solutions Architect, AWS



What you built today

1

Instrument

OpenTelemetry and a live
service topology

DYNATRACE

2

Detect

A real problem, with blast
radius and root cause

DYNATRACE - BLUEBOX

3

Investigate

Evidence-backed analysis and
a fix plan

AWS DEVOPS AGENT - BLUEBOX

SIMONE - AWS

4
Ship

The change written against
production context

KIRO - BLUEBOX

You ran this loop twice. Lab 1 took you from a production problem to a verified remediation. Lab 2 took you from

production context to a change ready for review.



SIMONE - AWS

Do it in your own AWS environment

® Kiro — start on one repository you know well, so you can judge the output. Spec first, then let it build.

® AWS DevOps Agent — connect it to the telemetry you already have and let it investigate a real problem. It proposes; you

approve.

® Give it production context — an agent with no topology and no traces is guessing. Instrumentation is the prerequisite, not the

extra.

® Who to call = your AWS account team and Solutions Architect. We can sit with you on the first one.

500 Take Kiro home with you

KIRO CREDITS Pick up your Kiro credit code card, scan it and redeem by Oct 6, 2026.




JASON - DYNATRACE

Do it in your own Dynatrace & Bluebox environments

® |Instrument first — OpenTelemetry across the services you care about. Everything downstream depends on this.

® Let the Dynatrace platform find the problem - live topology, problem detection, and RCA is the context your agents need to
be useful.

® Bluebox by Dynatrace — production evidence and a recommended fix, handed to the coding agent your developers already
use.

® Who to call = your Dynatrace account team. Jason and the team are here for the rest of the evening.

Bluebox Get started with Bluebox today

BY DYNATRACE Go to bluebox.ai




Agents propose. People decide.

What the agents did well today What still needed you The line to hold
Read production, correlated signals, Judging blast radius, approving the change, Do not automate the approval until you
explained the why, drafted the fix. owning the outcome. trust the evidence behind it.

Every change that shipped today passed a human. Keep it that way as you scale it.



Learn More

Resolve application issues From insight to innovation: how
autonomously with AWS DevOps Kiro Crew, Dynatrace and AWS are
Agent and Dynatrace helping teams do more

Al-driven software delivery with
Kiro, AWS DevOps Agent and
Bluebox by Dynatrace




Thank You!

Stay for Happy Hour

How did we do? 3rd floor

Raffle

Your chance to win an Amazon Echo Show 21.

Spin the Wheel

Inference tokens, where everyone is a winner. Top prizes: Sony headphones, Lego
Technic sets and Amazon Spots.

Scan to take the event survey
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