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The Road to Agent-Led Software Delivery

01

TODAY

Al-Augmented
Dev & Ops

Al assists engineers on well-defined,
bounded tasks. Humans write, review,
deploy, and monitor with Al accelerating
every step.

02

EMERGING

Supervised
Autonomy

Al proposes a complete plan. A human
reviews and approves before anything
executes.

03

FUTURE

Full
Autonomy

Al operates end-to-end on proven
workloads. Humans remain in charge of
goals and safeguards.
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Enterprise Al: Moving Fast, but Flying Blind

Only 13% 760/0

Of organizations use fully Of developers lack confidence
autonomous agents — operations in Al-generated outputs —
are still human-led trust has yet to be earned

Pulse of Agentic Al 2026, Dynatrace Google/DORA 2025 - Cycode 2025
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“pl agents can code, deploy, refactor, and operate software faster than humans ever could. But there is one

thing Al cannot do without help: Al has no awareness of what happens in production.

Without real-time feedback from running software in development and production agents make decisions
without context and without understanding their consequences.

They operate at speed, but without sight.”

Bernd Greifeneder, Dynatrace Founder and CTO
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ipdynatrace” | The Dynatrace Observability Platform: Powered by Al Built for AL
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THE DYNATRACE PLATFORM

Better data enables better Al outcomes

e ' " 'Unified data lakehouse

SMARTSCAPE

Real-time dependency graph

DYNATRACE
INTELLIGENCE

Agentic operations system
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SMARTSCAPE

Real-Time Dependency Graph
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DYNATRACE INTELLIGENCE - CAUSAL UNDERSTANDING

Root-Cause Analysis

Visual resolution path X
o Failure rate increase (P-26060974) & View in Smartscape
B . Visual resolution path v © 1un9,2026,826PM > %:19PM ~ | @
Q Failure rate increase < Visual resolution pa
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+
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8 8@ 3 e - = o
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Workflow Last execution State
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Explain what happened in the Davis probl... ~ + New X

Q Explain what happened in the Davis problem P-26019166, why it happened, and actionable steps to
CONTEXT-AWARE GENERATIVE Al rermadie

Provide a detailed explanation of the de... v + New x
. Davi
ProxyContro Explain and provide insights on this dat... ~ 4+ New X
mbedded Intelligence .l

s P .

el The detectic ® Explain and provide insights on this database execution plan in the Dynatrace context.
Runtime Ap|

*R ProxyCon1

v allows attac Here is an analysis of the provided database execution plan within the Dynatrace context:
. . ) *E systems.
« Gain a better understanding of what’s Execution Plan Breakdown

Key De 1. Node Type: Limit

h a p pe n i n g i n yo u r e nVi ron m e nt Wit h t he Why 1. Sever o This node limits the number of rows returned by the query to 1910 rows.

. signif o Startup Cost: 0.00
2. Actiol > Total Cost: 54.00

u biq uitou S i nteg rat i o n Of AI th ro u g h O ut t h e . :1":: o This indicates that the operation is relatively inexpensive in terms of resource usage.

2. Child Node: SeqScan (Sequential Scan)

jave
D t I tf o T attacl o Relation Name: suppliers
yna race p a Orm- 4. Malic o Alias: suppliers
Actio WWW . o This node scans the entire suppliers table sequentially to retrieve the required rows.
5. Vulne o Startup Cost: 0.00
1.R Prox o Total Cost: 540.00
applic o Plan Rows: 19,100
2. A 6. IP Ad © Plan Width: 16
featul > The sequential scan suggests that no index is being used, which could lead to inefficiencies if the
geogr table is large.

| Send a me: 7. Targe

— Insights and Recommendations in Dynatrace Context
Why It

1. Performance Bottleneck:

o The sequential scan on the suppliers table indicates that the query is scanning all rows, which
| Send a messag can be resource-intensive for large datasets. This could lead to higher CPU and 1/0 utilization.

Al-generated result 2. Optimization Opportunities:

[ Bend a message ] aF

Al-generated results might be inaccurate. Learn more about Davis CoPilot [2.




A PLATFORM EVOLUTION

€& Dynatrace Intelligence

SRE Development Security
(M
» 4

ACTION ASSISTANCE ORCHESTRATION

Domain Assist Agentic
Agents Agents ) Workflows

INTEGRATION

) Ecosystem Agent
MANAGEMENT DETERMINISTIC Interactions

Incl. Remote MCP Server

Q

- Operator Root Cause Analytics Forecasting
’ _: X o " Agent Agent Agent Agent
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DYNATRACE

INTELLIGENCE

Library of ready-made Agents

Create workflow from template

Q Search templates

Apps
= Select all

[ Aws connector

Dynatrace Intelligence (Preview)

D Email
(] GitHub
[ cittab

[
o
3
=
=3
7]

Kubernetes Connector
Microsoft Azure Connector
Microsoft 365

Microsoft Teams
Ownership

PagerDuty

Red Hat Ansible

000000000

Security Enrichment

D ServiceNow

[] stack

D Text Processing

[ Email (lukas.metzler)

(] citLab

D Jenkins

D PagerDuty

[:] ServiceNow (heinzburgstaller)
[:] ServiceNow

[:] ServiceNow (torben.gallob)

Create a blank workflow

+ Workflow

Infrastructure Optimization Agent
o Dynatrace Intelligence (Preview)
This agent delivers recommendations on

how to reduce cost and minimize risk by
optimizing your infrastructure.

Mobile Crash Remediation Agent

@ Ooynatrace Intelligence (Preview)

An agentic workflow that summarizes and
explains a mobile app crash, its impact and
root cause in a short paragraph and

cunanocte a fivenda rada cninnot

Threat Triage Agent

o Dynatrace Intelligence (Preview)

This agent helps security teams prioritize
and respond to threats by analyzing
security findings and categorizing them

hacad nn covaritv and natantial imnart

Alert Reduction Agent

n Dynatrace Intelligence (Preview)

An agentic workflow that delivers precise,
data-driven insights by analyzing and
reporting spammy alert configurations on

2 weokly hacic

Kubernetes Operations Agent
Dynatrace Intelligence (Preview)

This agent automatically analyzes
Kubernetes workload misconfigurations. It

generates YAML code to fix an insecure
ranfinnratinn and nichoc the cninnactinn

Security Association Agent

@ oynatrace Intelligence (Preview)
Dynatrace detects observability problems,
which might be connected to security
findings. This workflow analyzes the

ralatinnchin hatwoan nrahlom-ralated

Vulnerability Verification Agent

o Dynatrace Intelligence (Preview)
Code-time vulnerability findings require
runtime context for smarter prioritization.
This workflow maps ingested third-party

findinnc tn riintima antitiac tn varifu

Database Operations Agent

e Dynatrace Intelligence (Preview)

This agent identifies application
slowdowns caused by database slowness
by analyzing span and database

manitarina data addina itc findinne tn th

Kubernetes Troubleshooting Agent
° Dynatrace Intelligence (Preview)
Triggered by Kubernetes alerts, this agent

provides deeper diagnostics for Kubernetes
issues.

Security Insights Report Agent
@ Oynatrace Intelligence (Preview)

This agent generates comprehensive
security insights reports by analyzing
security findings and trends over a

cnarifiod narind nroui

nn artinnahlo

Page 1 of 1
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DYNATRACE INTELLIGENCE — MULTI-AGENT INSIGHTS

Al Insights on a Detected Problem

User action duration degradation & Openinproblemgraph 4+ Explainproblem  Send v X
Closed P-26061083 4 Minor (S|

Frontends Services Infrastructure Synthetic monitors Users Sessions Business flows Events
) @ Oo ro
B 1 oe 4 - i M- B - Al - a 31

Overview Deployment Events Logs Troubleshooting

it Comments and insights i it Automation and remediation triggered by P-26061083 H
Add your comment Workflow Last execution State
£4 01_Queue potentially AWS-relevant problems 6/10/2026, 6:33:26 AM  Success
44 01_Queue potentially AWS-relevant problems 6/10/2026, 6:33:26 AM  Success
Wolfgang Beer
Jun 10, 2026 6:36 AM A, [WB] SRE Agent v1 6/10/2026, 6:35:36 AM  Success
Lonly have filesystem tools available in this environment (Is, read_file, write_file, edit_file, glob, grep, write_todos). b Alert notification to team slack 6/10/2026, 6:53:26 AM  (EERES
The Dynatrace MCP tools (execute-dgl, query-problems, etc.) are not listed in my available tools. I cannot execute
live DQL queries against a Dynatrace tenant from this interface.
Root-Cause Analysis
A unable to complete live analysis — The Dynatrace guery execution tools ( execute-dql , query-
problems, get-entity-name , etc.) are not available in this session. Only filesystem tools are
accessible, which means I cannot fetch live data for problem P-26@61083 from your Dynatrace tenant.
To perform this root cause analysis yourself (or for an agent with full MCP tool access), here are the exact DQL
querles to run:
Step 1 — Fetch problem details: it Root cause
-
i . - IF A .
1 fet;h dt .dgus.prr_}hlems, w‘rom,now(} 7d O © easyTravelBusiness 5
2 | filter display_id == "P-26861883" )
3 | fields event.start, event.end, event.name, event.description, event.ca Service |
4 event.status, root_cause_entity_id, root_cause_entity_name,
5 affected_entity_ids, dt.davis.affected_users_count > Slowdown Client-side service response time degradation . Analyze slowdown 3

> Slowdown Response time dearadation M Analvze slowdown :
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Agentic Ecosystem

AWS DevOps Agent

Response time degradation
Active 4 @ Slowdow Dec 1, 2025, 3:10 PM for 3 min 54

& Activ

® Slowdown

. Al-powered root cause analysis
and real-time production context

Affected entities

frontier agent capabilities.

* Delivers through topology-aware
root cause analysis, and autonomous operations
that keep applications healthy without constant
intervention.
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Agentic Ecosystem

Coding Agent Integrations

« Boost Productivity: Real-time Dynatrace context
and insights where your Developers live

- Automatically fix bugs and vulnerabilities:
Dynatrace collaborates with Al Coding Agents

« Direct access to Dynatrace Al Agents and Tools in
natural language

16
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Move fast,

—preakthimgs—
break nothing.

Observability - Built for coding agents




9 bluebox

by Dynatrace

Built for developers who ship with coding agents.

Your coding agent understands your code. Bluebox is what makes it understand what that code

does in the real world — so you can merge with confidence.

Trusted and open standard.

TRUSTED GITHUB NATIVE
Dynatrace powered insights GitHub Issues as output

Deterministic Al under the hood. Not Every fix lands as a GitHub Issue with all
pattern-matching, not guesswork. Real the evidence your agent or you needs to

root cause, every time. act. No new tools to learn.

OPEN STANDARD

Built on OpenTelemetry

No vendor lock-in. Works with your
existing OTel setup, or guides you through
setting one up.



9 bluebox

by Dynatrace

Observability driving the agentic dev loop

Augment coding Safeguard

with context — deployments
impact radius and quality

Detect and fix _ Rollout control

issues @ ‘ watching real-time

root cause

No guess and check

Ship with trust
Hand off monitoring

Get back to building

19



9 bluebox

by Dynatrace

HOW DOES IT WORK?

Gives your agents eyes into prod

Q </> <3 \r

Scans Instruments Maps Enriches
Discovers services and Adds OpenTelemetry Builds a live topology of Feeds runtime insights
dependencies from your automatically your production services to your coding agent
repo

20



9 bluebox

by Dynatrace

Briefs your agents
before building

h

Q ©

Q

Plan before you prompt
Build with non-frontier models

Less iteration and token chewing

No more prompt and pray

without bluebox

BBBBBBBBBBBBBB
timeout. *
db/pool.js:12 claude
( Y
PROMPT 18,240 tokens
affects checkout-web, maybe claude
hop-v es
pool ve/src/
db/ s .

21



9 bluebox

by Dynatrace I

Safeguard deployments
before you ship

«  Map blast radius before you push .
(v Verify environment readiness / < gt
O  Block bad releases with quality gates o

99999999999

s3 - payments
| health

[\ Detect regressions before rollout



9 bluebox

by Dynatrace I

Finds issues

, |
before they’re iIssues (o
A Monitors production signals continuously |
n Surfaces incidents the moment they CLI pp———
©  appear
< Investigates with full runtime
= ;
understanding

Detects root-cause in your code

23




9 bluebox

by Dynatrace

Hands the fix PR Plan
to you & your agents

@ EVidence—baCked plans attaChed to @Analyzing pricing-svc timeout error..
every PR

%K_claude
~ Generating fix for timeout issue
L~ Patch ready - 3 files changed - +12 -4

., Blast radius shared before you merge ot
@ YOU Stay in ContrOI - you reVieW and @ Fix delivered - PR #142 ready for review
merge & Developer assigned : 0 comments

) Bluebox confirms the fix held



Act on answers, not guesses

Q
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