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Giving Your Agents Eyes Into 
Production



Human-Led

Software Delivery
is becoming

AI-Led

Software Delivery



The Road to Agent-Led Software Delivery
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TODAY

AI-Augmented

Dev & Ops

AI assists engineers on well-defined, 

bounded tasks. Humans write, review, 

deploy, and monitor with AI accelerating 
every step.

02
EMERGING

Supervised

Autonomy

AI proposes a complete plan. A human 

reviews and approves before anything 

executes. 

03
FUTURE

Full 

Autonomy

AI operates end-to-end on proven 

workloads. Humans remain in charge of 

goals and safeguards. 



Enterprise AI: Moving Fast, but Flying Blind

Only 13%

Of organizations use fully

autonomous agents — operations

are still human-led

Pulse of Agentic AI 2026, Dynatrace

76%
Of developers lack confidence

in AI-generated outputs —

trust has yet to be earned

Google/DORA 2025 · Cycode 2025



“AI agents can code, deploy, refactor, and operate software faster than humans ever could. But there is one 

thing AI cannot do without help: AI has no awareness of what happens in production. 

Without real-time feedback from running software in development and production agents make decisions 
without context and without understanding their consequences. 

They operate at speed, but without sight.”

Bernd Greifeneder, Dynatrace Founder and CTO



C ON F I DEN TI A L 6



T H E  D Y N A T R A C E  P L AT F O R M

Better data enables better AI outcomes

Real-time dependency graph Agentic operations systemUnified data lakehouse

G R A I L S M A R T S C A P E
D Y N AT R A C E  

I N T E LL I G E N C E
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Real-Time Dependency Graph

S M A R T S C A P E
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Root-Cause Analysis

D Y N A T R A C E  I N T E L L I G E N C E  –  C A U S A L  U N D E R S T A N D I N G



• Gain a better understanding of what’s 

happening in your environment with the 

ubiquitous integration of AI throughout the 

Dynatrace platform.

C O N T E X T - A W A R E  G E N E R A T I V E  A I

Embedded Intelligence
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A  P L A T F O R M  E V O L U T I O N

Dynatrace Intelligence

M A NA G E M E NT

Operator 

Agent

D E T E R M I NI S T I C  

Root Cause

Agent

Analytics 

Agent

Forecasting

Agent

Agentic

Workflows

O R CH E S T R A T I O N

Ecosystem Agent

Interactions 

I N T E G R A T I ON

In c l .  Re mo t e MC P  S er v er

A S S I S T A NC E

Assist 

Agents

A CT I O N

Domain

Agents

Security  Development SRE
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Library of ready-made Agents
D Y N A T R A C E  I N T E L L I G E N C E
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C O N F I D E N T I A L
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AI Insights on a Detected Problem

D Y N A T R A C E  I N T E L L I G E N C E  –  M U L T I - A G E N T  I N S I G H T S



I n c l u d e s  M C P  S e r v e r

Ecosystem Agent Interactions



AWS DevOps Agent

A g e n t i c  E c o s y s t e m
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• Pairs Dynatrace’s AI-powered root cause analysis 

and real-time production context with AWS’s 

frontier agent capabilities.

• Delivers reduced MTTR through topology-aware 

root cause analysis, and autonomous operations 

that keep applications healthy without constant 

intervention.



Coding Agent Integrations

A g e n t i c  E c o s y s t e m
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• Boost Productivity: Real-time Dynatrace context 

and insights where your Developers live

• Automatically fix bugs and vulnerabilities: 

Dynatrace collaborates with AI Coding Agents

• Direct access to Dynatrace AI Agents and Tools in 

natural language



Move fast,
break things

break nothing.
Observability - Built for coding agents



Trusted and open standard.
TRUSTED

Dynatrace powered insights

Deterministic AI under the hood. Not 
pattern-matching, not guesswork. Real 

root cause, every time.

GITHUB NATIVE

GitHub Issues as output

Every fix lands as a GitHub Issue with all 
the evidence your agent or you needs to 

act. No new tools to learn.

OPEN STANDARD

Built on OpenTelemetry

No vendor lock-in. Works with your 
existing OTel setup, or guides you through 

setting one up.

Built for developers who ship with coding agents.

Your coding agent understands your code. Bluebox is what makes it understand what that code 

does in the real world — so you can merge with confidence.



Observability driving the agentic dev loop
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Augment coding
with context

Safeguard

deployments
impact radius and quality

Rollout control
watching real-time

Detect and fix 

issues
root cause

Ship with trust

Hand off monitoring

Get back to building

No guess and check
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H O W  D O E S  I T  W O R K ?

Gives your agents eyes into prod

Scans

Discovers services and

dependencies from your 

repo

Instruments

Adds OpenTelemetry

automatically

Maps

Builds a live topology of

your production services

Enriches

Feeds runtime insights

to your coding agent



Briefs your agents
before building

Plan before you prompt
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Less iteration and token chewing

Build with non-frontier models

No more prompt and pray



Safeguard deployments
before you ship

Map blast radius before you push
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Verify environment readiness 

Block bad releases with quality gates

Detect regressions before rollout



Finds issues 
before they’re issues

Monitors production signals continuously
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Investigates with full runtime 
understanding

Surfaces incidents the moment they 
appear

Detects root-cause in your code



Hands the fix PR Plan 
to you & your agents

Evidence-backed plans attached to 
every PR 
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You stay in control – you review and 
merge

Blast radius shared before you merge

Bluebox confirms the fix held



Act on answers, not guesses 
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